
Code of Ethics 

1.0 Ethical Principles of National Health Fund 

1.1 General 

The following are the basic ethical principles that govern the operation of the National Health Fund, 
and must be adhered to by both management and staff: 

ACCEPTANCE-  Of the decisions of the Board or Management provided due process was 
followed 

COMMITMENT-  To service of the highest quality to all our stakeholders 

CONFIDENCE-  That NHF’s business is carried out with objectivity and transparency 

CONFIDENTIALITY- In dealing with information about our stakeholders 

CONSIDERATION- For the concerns and welfare of others 

INTEGRITY-  Being honest and true to our values and letting our word be our bond 

LOYALTY-  To the organization 

RESPECT- For Customers, Business Associates, Board Members, Senior Managers 
and Co-workers 

RESPONSIBILITY- Being accountable for all our actions 

SINCERITY-  Being genuine and not pretentious 

DISCRIMINATION- No prejudice against a person because of disability, age, gender, religion, 
ethnicity, sexual orientation or difference of opinion 

TRUST-   To inspire and earn the confidence of all stakeholders by our actions 

 

1.2  Basic Guidelines 

The following are the basic guidelines that should be followed in carrying out the general 
operations of the National Health Fund: 

• Honesty and Fair Dealings 
• Recordkeeping 
• Nepotism and Employment of Relatives 



• Conflict of Interest 
• Confidentiality 
• Compliance with Laws, Regulations, Policies and Procedures 
• Fair and equitable treatment 
• Safeguarding NHF’s assets 

 

1.3 Employees’ Responsibility to Customers 

Customer satisfaction is the key to sustainability, the achievement of the NHF’s Mission and the 
fulfilment of the NHF’s Customer Service Charter. 

The following are essential for achieving Excellent Customer Service. Excellence is the 
“hallmark” of our service to customers.  

• Being polite and respectful to customers at all times 
• Honouring commitments made to customers 
• Addressing customers’ needs and concerns promptly 
• Doing it right the first time and every time 
• Providing quality goods and service every time  
• Showing the customers that you care 

 

1.4 Management’s Responsibility to Staff 

The success of NHF is dependent on a qualified, well-trained and highly motivated workforce. 
Management will endeavour to achieve the support, respect and loyalty of staff by ensuring the 
following: 

• Provide leadership and vision 
• Set and communicate clear goals and objectives 
• Provide regular performance feedback 
• Be fair and consistent in making decisions Show respect to all employees 
• Promote health and safety in the working environment 
• Facilitate continuing education, training and staff development opportunities  
• Recognize and reward excellence 
• Foster high morale 
• Encourage upward and downward communication 
• Provide adequate remuneration 
• Will not condone, practice or facilitate any form of discrimination 
• Respect and protect the rights and privacy of employees 



• Will not condone any form of sexual harassment to Colleagues, Customers or Business 
Associates 

 

1.5 Employees’ and Board Members’ Responsibility 

Employees and Board Members must be fully committed to acting in the best interest of the NHF 
at all times and must: 

• Be dedicated and committed in the performance of duties 
• Give full participation and provide feedback as required 
• Be honest and trustworthy 
• Be loyal to the Organisation 
• Do nothing which would bring the NHF into disrepute or adversely affect its image 
• Be confidential 
• Be respectful 
• Foster an atmosphere of cooperation and harmony in the workplace 
• Comply with Laws, Regulations, Policies and Procedures 
• Immediately report any breach, irregularity, weakness or deficiency observes in the 

system to the Ethics Officer. 
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