
Question Answer

What If the 
Public Sector 
Pharmacy 
Partner does 
not have any of 
my medication 
that is on the 
approved list?

This is unlikely, however if the 
participating pharmacy does not 
have any of your medication you 
can visit another partner pharmacy 
or go to a Drug Serv to fill your  
prescription.

What if the 
Public Sector 
Pharmacy 
Partner does 
not have all 
my medication 
that is on the 
approved list?

This is unlikely, however the 
pharmacist can fill the prescription 
for items that are available and you 
will have the option to either visit 
another Partner Pharmacy and pay 
the required service charge of $200 
or visit any Drug Serv location and 
have the items filled at no cost.

What about 
filling the items 
that are not 
on the Public 
Sector Pharmacy 
Partner Pilot 
Programme VEN 
List?

For items that are not on the 
approved VEN List you will be 
required to fill the prescription 
at any pharmacy location of your 
choice at your cost.



The Public Sector Pharmacy Partner 
Pilot Programme has been established 

with selected private pharmacies to improve 
pharmacy service to public patients. 

This programme will increase the options 
public patients have to fill specific Vital, 
Essential and Necessary (VEN) prescription 
drugs. In addition to public health facilities 
such as Drug Serv, public patients will be 
able to visit a participating Pharmacy Partner 
to fill their prescription and this should 
reduce waiting time and make it easier to get 
medications.

Question Answer

Do I have to 
register to access 
my medication 
from the Public 
Sector Pharmacy 
Partner Pilot 
Programme?

Yes, you will need to register and 
you will require a GOJ Health Card 
or the NHF card to do so.

How do I 
register?

Go to any of NHF’s Drug Serv 
locations and say you want to Opt-
In to the Public Sector Pharmacy 
Partner Pilot Programme. The 
pharmacy staff will check if you 
have a GOJ or a NHF Card. If you do, 
and your medications are on the 
approved list, you will be registered 
to use a Public Sector Pharmacy 
Partner.  You can go immediately to 
a participating pharmacy to fill your 
public sector prescription.

Question Answer

How do I get a 
GOJ Health Card?

You will need to have a TRN in 
order to register. Once you have 
your TRN, complete the GOJ Health 
Card Application Form which is 
available at  Health Facilities, Drug 
Serv Pharmacies or at all the NHF 
Help Desks. Your application will be 
processed at any of the NHF Help 
Desks and you will receive your GOJ 
Health Card.

Is it easy to get a 
TRN?

Yes! All you have to do is take an 
identification to the TRN Office in 
your area:
• Passport
• National Identification with birth          

certificate*
* Persons who do not have a birth 
certificate should contact the Tax 
Administration Jamaica (TAJ) 
office for details on how to obtain 
a provisional TRN , which will be 
accepted.

Fill out the TRN application form 
and submit with your identification.  
You will receive a temporary TRN at 
the time of application.

Take this number with you to the 
hospital or health centre where you 
can register.

Remember, your driver’s license 
number is your TRN.

If you are applying for a TRN for a 
child under 18 years of age, you 
must take the child’s birth certificate 
and a certified photograph.  The 
parent must take his/her TRN and 
identification.

Question Answer

If I have a NHF 
Card do I need a 
GOJ Health Card 
to participate 
in the Public 
Sector Pharmacy 
Partner Pilot 
Programme?

No. Once you have a NHF Card you 
are automatically registered for the 
GOJ Health Card and you can use 
your NHF Card in place of the GOJ 
Health Card.

How will I 
know which 
pharmacies 
are Pharmacy 
Partners?

You will be able to access this 
information on NHF’s website or 
you can contact the NHF Customer 
Care locations at 25 Dominica 
Drive, Cornwall Regional Hospital, 
Mandeville Regional Hospital, St. 
Ann’s Bay Regional Hospital and 
Drug Serv Union Square or ask the 
doctor/ nurse at the Health Care 
Facilities. 

Will there be a 
charge to access 
the service 
at the Public 
Sector Pharmacy 
Partner?

Yes. You will be asked to pay a service 
charge of $200 per prescription, to 
the participating Pharmacy Partner 
for filling prescription items from 
the approved list of Drugs.  

Will all my 
medication 
be accessible 
at the Public 
Sector Pharmacy 
Partner?

No. Only the items that are on the 
approved list for this programme, 
will be available. Ask your doctor 
about the medications on the list. 
The approved list can be accessed 
on NHF Website: www.nhf.org.jm


